IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

(Docket No. 01-199) 


In re Application of: 

Eric V. Erickson 

Serial No. 10/051,897 

Filed: Jan 17, 2002 

Confirmation No. 7942 

For: METHOD AND APPARATUS 
FOR MAXIMIZING 
CALL CONNECT RATE 
IN A REMOTE ACCESS 
APPLICATION 


Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, Virginia 223 13 

RESPONSE TO OFFICE ACTION OF OCTOBER 26, 2005 

Dear Sir: 

In response to the office action mailed October 26, 2005, Applicant requests 
favorable reconsideration in view of the following remarks. 
Amendments to the specification begin on page 3. 
Amendments to the claims begin on page 4. 
Remarks begin on page 10. 


Group Art Unit 2666 
Examiner: Ronald B Abelson 
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